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<Vendor Name Here>

1. My system was installed and ready for operation on time and within budget, as
specified in the project contract.

2, The new system was integrated well with my existing systems with no major
confiicts.

3. designed and lmplemented the new system around my organization's
needs. We did not have to significantly change our operating procedures.

T4 ——_— — heilpedin solvingproblemenoountero&duﬂngﬂmeimplemontaﬁenof
— the new system. - — ——

5. The system installed met all of my organization’s expectations.

6. System users are generally satisfied with the new system'’s functionality and
performances.

7. Any problems encountered by the new system were quickly diagnosed and
corrected by

8. System change orders were promptly implemented and reasonably priced.

8. User training providedby ________ was adequate for my organization’s needs.
The time between the end of training and the system cutover was acceptable.

10. Administration and Maintenance training provided by was adequate
for my organization's needs.

11. Software bug corrections were provided in a timely manner and solved the
identified problems.

12. Software version updates were provided in a timely manner and provided the
enhancements requested by system users.

13. On-going maintenance costs were identical to the prices originally bid by
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<Vendor Name Here>

1. My system was installed and ready for operation on time and within budget, as

specified in the project contract.

2. The new system was integrated well with my existing systems with no major
conflicts.

3. designed and implemented the new system around my organization's
needs. We did not have to significantly change our operating procedures.
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5. The system installed by met all of my organization’s expectations.

6. System users are generally satisfied with the new system’s functionality and

performance.

7. Any problems encountered by the new system were quickly diagnosed and

corrected by

8. System change orders were promptly implemented and reasonably priced.

9. User tralning provided by _______ was adequate for my organization's needs,
The time between the end of training and the system cutover was acceptable.

10. Administration and Maintenance training provided by was adequate
for my organization's needs.

11. Software bug corrections were provided in a timely manner and solved the
identified problems.

12. Software version updates were provided in a timely manner and provided the
enhancements requested by system users,

13. On-going maintenance oosts were identical to the prices originally bid by
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14. fam satlsﬂed with the products and services recelved from and
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I o [ (o [ e el N

Scoring Scale
Strongly Disagree Disagree Neutral Agree Strongly Agree
B e .__._7._..0_.__ — . T e T

The contacted references also had the following to say:
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1. My system was installed and ready for operation on time and within budget, as
specified in the project contract.
2. The new systern was Integrated well with my existing systems with no major
conflicts.
3. designed and implemented the new system around my organization’s
needs. We did not have to significantly change our operating procedures.
I . helpedinsolvingproblemsencountefe&duﬁngﬂweimplementeﬂenof
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| 5. The system installed by met all of my organization’s expectations.

[6. System users are generally satisfied with the new system's functionality and

performance.

7. Any problems encountered by the new system were quickly diagnosed and

corrected by

8. System change orders were promptly implemented and reasonably priced.

9. User training provided by was adequate for my organization’s needs.

The time between the end of training and the system cutover was acceptable.

10. Administration and Maintenance fraining provided by was adequate

for my organization's needs.

11. Software bug corrections were provided in a timely manner and solved the
identified problems.

12. Software version updates were provided in a timely rmanner and provided the

enhancements requested by system users.

13. On-going maintenance costs were identical to the prices originally bid by
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1. My system was installed and ready for operation on time and within budget, as
specified in the project contract.

4

2. The new system was integrated well with my existing systems with no major
conflicts.

4

3. designed and implemented the new system around my organization's
needs. We did not have to significantly change our operating procedures.
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the new system. —~— -

5. The system installed by met all of my orpanization’s expectations.
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8. System users are generally satisfied with the new system's functionality and
performance.

7. Any problems encountered by the new system were quickly diagnosed and
corrected by

8. System change orders were pmmptly implemented and reasonably priced.

9. User training provided by was adequate for my organization’s needs.
The time between the end of training and the system cutover was acceptable.

10. Administration and Maintenance training provided by was adequate
for my organization's needs.

11. Software bug corrections were provided in a timely manner and solved the
identified problems.

12. Software version updates were provided in a timely manner and provided the
enhancements requested by system users.

13. On-going maintenance costs were identical to the prices originally bid by
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1. My system was installed and ready for operation on time and within budget, as
specified in the project contract.

2. The new system was integrated well with my existing systems with no major 1]
22

conflicts.

3. designed and implemented the new system around my organization’s
needs. We did not have to significantly change our operating procedures.
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the new system. 14
| 5. The system instailed by met all of my organization’s expectations.

8. System users are generally satisfied with the new system’s functionality and
performance.

-
7. Any problems encountered by the new system were quickly diagnosed and ‘ 4
4

corrected by

8. System magLOMers were promptly implemented and reasonably priced.

9. User training provided by _______ was adequate for my organization’s needs. '
The time between the end of training and the system cutover was acceptable.

10. Administration and Maintenance training provided by was adequate 4

for my organization's needs.
11. Software bug corrections were provided in a imely manner and solved the
identified problems.
12. Software version updates were provided in a timely manner and provided the
enhancements requested by system users.
13. On-going maintenance costs were identical to the prices originally bid b ,Q\
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14. | am satisfied with the products and services receivedfrom ______and
would recommend their products and service to my peers. -
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The most negative thing 1 can say about 's system implementation is:
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1. My system was installed and ready for operation on time and within budget, as
specified in the project contract.

2. The new system was Integrated well with my existing systems with no major
confiicts.

3. designed and implemented the new system around my organization's
needs. We did not have to significantly change our operating procedures.
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the new system, —— ———

5. The system installed by met all of my organization’s expectations.

8. System users are generally satisfied with the new system’s functionality and
performance.

7. Any problems encountered by the new system were quickly diagnosed and
corrected by

8. System change orders were promptly implemented and reasonably priced.

9. User training provided by was adequate for my organization’s needs.
The time between the end of training and the system cutover was acceptable.

10. Administration and Maintenance fraining provided by was adequate
for my organization's needs.’

11. Software bug corrections were provided in a timely manner and solved the
identified problems.

12. Software version updates were provided in a timely manner and provided the
enhancements requested by system users.

13. On-going maintenance costs were identical to the prices originally bid by

| 14. 1am satisﬁed with the products and services received from ___ and-

would recommend their products and servfoa to my peers.
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1m¢_ L{nb uoc.:o m:.art- S
2 | pok of Hhe Qnmmumcoit ms Centey i Smd.

The most negative thing | can say about 's system |mplementat|on is
1 Spm-\- Mok 1S3ued very —h— in
2 diffrenlty Y‘c,bolumj mauppm\c) lsl

Marie Kenuwm

Ot Cpuh‘L«, QJUT(-C(CL):



Le-on COl.iﬂty CPE P age 2 Allachmant #_ -
F_of [0

Spr\(\‘\-' / Po%t*\run rage

8

I —

<Vendor Name Here> Ref A |RefB|Ref C

Av

1. My system was installed and ready for operation on time and within budget, as
specified in the project contract.

2. The new system was integrated well with my existing systems with no major
conflicts.

3. designed and implemented the new system around my organization's
needs. We did not have to significantly change our operating procedures.
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the new sys S

5. The system installed by met all of my organization’s expectations.

6. System users are generally satisfied with the new system's functionality and
performance.

7. Any problems encountered by the new system were quickly diagnosed and
corrected by

8. System change orders were promptly implemented and reasonably priced.

9. User training provided by was adequate for my organization’s needs.
The time between the end of training and the system cutover was acceptable.

10. Administration and Maintenance training provided by was adequate
for my organization's needs.

11. Software bug corrections were provided in a timely manner and solved the
identified problems.

12. Software version updates were provided in a timely manner and provided the
enhancements requested by system users.

13. On-going maintenance costs were identical to the prices originally bid by

14. tam satlsﬁed with the products and services recelved from and
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would recommend their products and service to rs.
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The contacted references also had the following to say:
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The most negative thing | can say about 's system implementation is:
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Ref B {Ref C |Avg)

1. My system was installed and ready for operation on time and within budget, as
specified in the project contract.

2. The new system was integrated well with my existing systems with no major
conflicts.

3. designed and implemented the new system around my organization’s
needs. We did not have to significantly change our operating procedures.

------ 4——— — —  helped in solving problems encountered: dunngmewnplementaﬂener
--1 the new systemﬁ“———-----—#w—‘——— —
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5. The system installed by met all of my organization’s expectations.

6. System users are generally satisfied with the new system’s functionality and
performance.

7. Any problems encountered by the new system were quickly diagnosed and
corrected by

8. System change orders were promptly implemented and reasonably priced.

9. User training provided by was adequate for my organization’s needs.
The time between the end of training and the system cutover was acceptable.

10. Administration and Maintenance training provided by was adequate
for my organization’s needs.

11. Software bug corrections were provided in a timely manner and solved the
identified problems.

12. Software version updates were provided in a timely manner and provided the
enhancements requested by system users.

13. On-going maintenance costs were identical to the prices originally bid by
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Scoring Scale
B Str g’ly Disagree Disagree Neutral Agree Strongly Agree
E 7 = — g g e ; -

The contacted references also had the following to say:
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1. My system was instalied and ready for operation on time and within budget, as
specified in the project contract.

2. The new system was integrated well with my existing systems with no major
conflicts.

3. designed and implemented the new system around my organization's
needs. We did not have to significantly change our operating procedures.

F&——"——_ helped Irrsolving problems encountered during the implementatior: of
| the new system. —-———-———-

5. The system installed by met all of my organization’s expectations.

6. System users are generally satisfied with the new system’s functionality and
performance.

7. Any problems encountered by the new system were quickly diagnosed and
corrected by . ‘

8. System change orders were promptly implemented and reasonably priced.

The time between the end of training and the system cutover was acceptable.

9. User training provided by ________ was adequate for my organization’s needs.

10. Administration and Maintenance training provided by was adequate
for my organization's needs.

11. Software bug corrections were provided in a timely manner and solved the
identified problems.

12. Software version updates were provided in a timely manner and provided the
enhancements requested by systern users.

13. On-going maintenance costs were identical to the prices originally bid by

[ 14. 1 am satisfied with the products and services received from _

and

would recommend their products and service to my peers.
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The contacted references also had the following to say:
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The most negative thing | can say about 's system implementation Is:
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Ref A |Ref B|Ref C |Avg)|

1. My system was installed and ready for operation on time and within budget, as
specified in the project contract.

2. The new system was integrated well with my existing systems with no major
conflicts.

3. designed and implemented the new system around my organization's
needs. We did not have to significantly change our operating procedures.
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F4———— — helped in solving problems encountered during the implementation-of-
1 the new sysm;‘—‘
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5. The system installed by met all of my organization’s e)g;»ectations-.-~

6. System users are generally satisfied with the new system’s functionality and
performance.

7. Any problems encountered by the new system were quickly diagnosed and
corrected by .

8. System change orders were promptly implemented and reasonably priced.

9. User training provided by was adequate for my organization's needs.
The time between the end of training and the system cutover was acceptable.

10. Administration and Maintenance training provided by was adequate
for my organization’s needs.

11. Software bug corrections were provided in a timely manner and solved the
identified problems.

12. Software version updates were provided in a timely manner and provided the
enhancements requested by system users.

13. On-going maintenance costs were identical to the prices originally bid by

14. | am satisfied with the products and services recelved from and

would recommend their producis and servicetomypeers. -~ ~ ~~ ~ ~ *
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Scoring Scale

Strongly Disagree Disagree Neutrsl Agree Strongly Agree
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The contacted references also had the following to say:
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The most negative thing | can say about 's system impiementation is:

1 Sprint inytedled System and bes 1o ally disappesed.
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